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Sales/Use/Indirect:
Rhode Island Administrative Ruling Says Charges for Online Educational Courses
and Software are Taxable

Ruling Request No. 2023-02, R.1. Div. of Tax. (9/5/23). Responding to a ruling request from a business primarily
providing online educational courses, furnishing in-person teaching support, and hosting networking and best
practices sharing events, the Rhode Island Division of Taxation (Division) concluded that, based on the
provided facts, the taxpayer’s charges for its online programs and computer software are subject to Rhode
Island sales and use tax. Specifically, the Division explains that the computer courses that the taxpayer sells
directly to its customers are taxable “tangible personal property” under Rhode Island sales tax law.
Additionally, because infrastructure as a service (“laaS”), platform as a service (“PaaS”), and software as a
service (“SaaS”) are taxable as long as there is a charge to a Rhode Island customer for the use of the virtual
infrastructure, platform, or for software that is accessed through the internet or on a vendor-hosted server,
any charges for Rhode Island customers to access the taxpayer’s online courses and software services are
taxable as laaS, PaaS, SaaS, and as part of the sale and/or license of the software to the customer. Please
contact us with any questions.

URL: https://tax.ri.gov/guidance/declaratory-rulings/ruling-request-no-2023-02
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This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited
(“DTTL"), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before
making any decision or taking any action that may affect your finances or your business, you should consult
a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or
completeness of the information in this communication, and none of DTTL, its member firms, related
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising
directly or indirectly in connection with any person relying on this communication. DTTL and each of its
member firms, and their related entities, are legally separate and independent entities.
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