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Administrative:

Maryland: New Law Creates Taxpayer Advocate Division Within the
Comptroller’s Office

S.B. 660/ H.B. 707, signed by gov. 5/8/23. New law establishes a “Taxpayer Advocate Division” (Division) in the
Maryland Office of the Comptroller (Comptroller’s Office) to assist taxpayers and their representatives in
resolving certain taxpayer problems and complaints, as well as “represent taxpayers’ interests in a certain
manner.” Some of the Division’s responsibilities include:

URL: https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/SB0660?ys=2023RS

URL: https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0707

e Assisting taxpayers and their representatives to ensure that they understand and utilize the policies,
processes, and procedures available for the resolution of problems related to tax programs and debt
collection programs administered by the Comptroller’s Office;

e Assisting taxpayers in resolving problems with the Comptroller’s Office;

e |dentifying areas in which taxpayers experience problems in dealing with the Comptroller’s Office;

e Providing expeditious service to taxpayers whose problems are not resolved through ordinary channels;

e Reporting to the Maryland Comptroller if, in the opinion of the Division, the Comptroller’s Office is
administering a law improperly; and

e |dentifying potential legislative or regulatory changes that may be appropriate to resolve certain
problems or complaints.

Please contact us with any questions.
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(“DTTL"), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before
making any decision or taking any action that may affect your finances or your business, you should consult
a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or
completeness of the information in this communication, and none of DTTL, its member firms, related
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising
directly or indirectly in connection with any person relying on this communication. DTTL and each of its
member firms, and their related entities, are legally separate and independent entities.
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