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Sales/Use/Indirect:
West Virginia Division of Taxation Explains Taxability of Streaming Entertainment
Services

Publication TSD-445, W.Va. Tax Div. (rev. 3/23). The West Virginia Tax Division (Division) issued guidance
explaining that generally all sales of streaming services in West Virginia are subject to state sales and use tax
(i.e., the West Virginia Consumer Sales and Service Tax and Use Tax), and there is no enumerated tax
exemption for the provision of streaming services in West Virginia. In doing so, the Division explains that a
streaming service provider generally is a supplier of entertainment (e.g., music, movies, video games, etc.) or
other content delivered electronically, usually by an internet, satellite or cable connection to the user’s
computer, television, mobile device, or any other device that can be used to access the content. According to
the Division, streaming services are different than sales of digital products, which are specific, identifiable
items; for example, a consumer may buy or rent a movie at a specified price for download and will then have
bought or leased the digital product. In contrast, when a consumer purchases streaming services, the
consumer generally has bought access to curated entertainment content in the streaming service’s catalog,
but the consumer has not bought a right to any one specific digital product. The Division also notes that an
additional municipal sales or use tax not greater than 1% may also apply if the sale of streaming services is
sourced to a West Virginia municipality that imposes a municipal sales and use tax. Please contact us with any
questions.

URL: https://tax.wv.gov/Documents/TSD/tsd445.pdf
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(“DTTL"), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before
making any decision or taking any action that may affect your finances or your business, you should consult
a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or
completeness of the information in this communication, and none of DTTL, its member firms, related
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising
directly or indirectly in connection with any person relying on this communication. DTTL and each of its
member firms, and their related entities, are legally separate and independent entities.
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