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Sales/Use/Indirect: 
Texas Comptroller Says Social Media Management Services May Constitute 
Taxable Data Processing 
 
Tax Policy News, Tex. Comptroller (10/21). In discussing the taxability of various services involved in social 
media management, the Texas Comptroller of Public Accounts (Comptroller) explains that creating a report 
from a customer’s data, such as an informational report on the location of the customer’s “followers,” 
generally constitutes a taxable data processing service in Texas, as does “designing, developing, and hosting a 
website” and “maintaining and modifying website content.” The Comptroller notes that 20% of the taxable 
data processing service charge would continue to be exempt from Texas sales tax. Please contact us with any 
questions. 
URL: https://comptroller.texas.gov/taxes/tax-policy-news/2021-october.php 
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This document contains general information only and Deloitte is not, by means of this 
document, rendering accounting, business, financial, investment, legal, tax, or other 
professional advice or services. This document is not a substitute for such professional 
advice or services, nor should it be used as a basis for any decision or action that may 
affect your business. Before making any decision or taking any action that may affect 
your business, you should consult a qualified professional advisor. Deloitte shall not be 
responsible for any loss sustained by any person who relies on this document. 
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