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Sales/Use: 
Tennessee DOR Addresses New Law Allowing Some Customers to Directly File 
Sales Tax Refund Claims 
 
Notice No. 21-18, Tenn. Dept. of Rev. (9/21). The Tennessee Department of Revenue (Department) issued a 
notice reflecting legislation enacted earlier this year [see S.B. 883 (2021), and State Tax Matters, Issue 2021-
20, for more details on this new law] that, effective October 1, 2021, allows customers/purchasers to file sales 
tax refund claims on taxes paid to dealers directly with the Department under certain circumstances. 
According to the notice, the new procedure applies “in limited instances when the dealer is unresponsive or 
declines to credit or refund the tax collected in error.” To claim refund of sales tax paid to the seller with the 
Department, the customer must ensure that the claim meets the following requirements: 
URL: https://www.tn.gov/content/dam/tn/revenue/documents/notices/sales/sales21-18.pdf 
URL: https://wapp.capitol.tn.gov/apps/BillInfo/Default.aspx?BillNumber=SB0883 
URL: https://dhub.blob.core.windows.net/dhub/Newsletters/Tax/2021/STM/210521_15.html 
 

• The claim for refund must exceed $2,500 per dealer; 
• The dealer must have collected the tax from the customer and remitted it to the Department; and 
• The customer must have requested a refund from the dealer on at least two separate occasions and 

the dealer failed or declined to issue the refund. 
 
The notice details other underlying procedural requirements, including that prior to filing a claim for refund 
directly with the Department, the customer also must request that the dealer complete a “dealer attestation 
form.” Please contact us with any questions. 
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This document contains general information only and Deloitte is not, by means of this 
document, rendering accounting, business, financial, investment, legal, tax, or other 
professional advice or services. This document is not a substitute for such professional 
advice or services, nor should it be used as a basis for any decision or action that may 
affect your business. Before making any decision or taking any action that may affect 
your business, you should consult a qualified professional advisor. Deloitte shall not be 
responsible for any loss sustained by any person who relies on this document. 
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